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Step 1: Click the Product Pricing & Lock 
link on the left menu

Product & Pricing with Optimal Blue 

Use the Product & Pricing link to run your registered loan 
through the product and pricing engine.

To Search Product & Pricing:

Step 2: Click the Search Product & Pricing button.
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Step 3: Review all pre-populated data 
for accuracy AND Enter the required 
information. Required fi elds are marked 
with a red asterisk. (*)

Note: AUS FINDINGS SECTION IS NOT 
APPLICABLE
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Step 4: The Optimal Blue product search 
page will display. Review all of the information 
for accuracy and click Submit.  Most of your 
data will Pre-populate, however, please pay 
particular attention to the following fi elds: 

Cash Out Amount, ACH, Months of Reserves, 
Non-Occupant Co-borrower, and the 
Expanded Guideline and Eligibility & Pricing

Section at the bottom.  You will need to fi ll in 
the Documentation Type and if a DSCR loan, 
be sure to fi ll in the DSCR ratio.  You’ll also 
want to ensure to put in any lates if applicable 
in this section.

CLICK SUBMIT once everything is reviewed 
for accuracy and all data input points are 
updated.
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Step 5: The product and pricing search results 
will display. To view details of an eligible 
product, click the name of the product 
or click Show in the detail column of the 
corresponding line item you wish to view.

All ineligible products are also displayed below 
the eligible products..  If the program you were 
expecting to price under shows ineligible, you 
can click on “Show” under the last Column 
titled DETAIL and it will show you the reasons 
why it is ineligible.  
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Step 6: After clicking SHOW on the applicable 
program line, review the pricing grid & click 
the Blue Lock icon on the line 

corresponding to the rate/price you wish in 
Order to select your product and pricing. This 
does not yet lock the loan.
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Step 7: On the Lock Form, review the product 
information once more to ensure everything is 
accurate and then click 

Update Encompass to save the details if you 
do not want to lock the loan. If you want to 
lock, click Request Lock 

to submit a lock request for this program.  
Both options are at the bottom of the page.

Step 8: Once lock is requested, the lock desk will be 
notified and will need to complete the request.  A lock 
confirmation will be sent separately.  Typical lock desk 
turn times are 2 hours or less.  

NOTE:  You must exit the loan file once the lock 
request has been processed in order for our lock desk 
to update the loan file .
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